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Making conversations easier

Enhance your
communication skills

FIND OUT MORE: MODULE: SHARED DECISION MAKING

www.hse.ie/nhcprogramme
@NHCProgramme

During this two hour workshop you will:
o * Define shared decision making

* Understand why shared decision making is important
® Consider and identify the communication skills for shared decision making
* Demonstrate the skills required for shared decision making

* Reflect on and identify key skills you wish to practice to enhance your
communication sKkills for shared decision making
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