
MODULE 4: COMMUNICATING WITH COLLEAGUES
AND PROMOTING TEAMWORK

Enhance your
communication skills
During this 4 hour workshop you will learn communication skills that will 
help you to:

• Identify your own preferred communication style and consider the   
 styles of your colleagues

• Identify and discuss the core components of collaborative
 team-based healthcare

• Describe the key principles and skills of Handover

• Demonstrate these skills utilising the ISBAR3 toolThis activity has been approved for 5 CPD Credits

FIND OUT MORE:
www.hse.ie/nhcprogramme             
@NHCProgramme
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