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Making conversations easier
e

Enhance your
communication skills

MODULE 2: CORE CONSULTATION SKILLS (5 CPD credits)

During this 4 hour workshop you will learn communication skills that will help you to:

FIND OUT MORE: * Get your consultations off to a good start

www.hse.ie/nhcprogramme

@NHCProgramme
o @ * Gather information in your consultations accurately and efficiently

* Provide information to patients and their families more effectively and empathically

* Provide structure to the consultation
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