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Making conversations easier

Enhance your
communication skills

MODULE 1: MAKING CONNECTIONS

During this 2 hour workshop you will learn communication skills
that will help you to:

® Build good relationships with patients and their families
FIND OUT MORE: _ . _ _ -
www.hse.ie/nhcprogramme ® Actively listen to patients and their families
¥ @NHCProgramme ® Enhance your role as a member of the healthcare team
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