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Making conversations easier
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Initiating the conversation

« Preparation

« Establish initial rapport

« |dentify the reasons for
the conversation
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Gathering information
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« Explore the person’s
problems

» Understand the
person’s perspective
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Closing the conversation

« Ensure appropriate
point of closure

« Forward planning

Adapted from: Silverman, J., Kurtz, S., & Draper, J. Skills for Communicating
with Patients (3rd ed). Oxford: Radcliffe Publishing (2013).
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