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This document brings together the SOS le Wini talks for Module 2: Core 
Consultation Skills. It is intended as a quick reference for staff, highlighting 
the reflections that support gathering information, structuring the consultation, 
explanation and planning, shared decision-making, and closing the session.

Week 15 – Gathering information: Opening the patient’s story
Week 16 – Gathering information: Deepening the patient’s perspective
Week 17 – Gathering information: Clarity, focus and safety
Week 18 – Structuring the consultation: Building a shared agenda  
(Initiating the Session)
Week 19 – Structuring the consultation: Signposting and flow
Week 20 – Explanation and planning: Making sense together
Week 21 – Explanation and planning: Shared decisions and realistic plans
Week 22 – Explanation and planning: Supporting understanding and recall
Week 23 – Explanation and planning: Working with emotions
Week 24 – Closing the session: Endings that heal
Week 25 – Closing the session: Continuity and handover
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