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Module 1

Contents
This document brings together the Module 1 talks from the SOS le Wini 
reflections. It is intended as a quick reference for staff, showing the Module 1 
themes covered across the talks and supporting use in teaching, discussion, 
and follow-up reflection.

Week 1 – Values in healthcare communication
Week 2 – Self-awareness and mindful communication
Week 3 – Building relationships
Week 4 – Nonverbal communication: Presence and body language
Week 5 – Nonverbal communication: Voice, eyes and gestures
Week 6 – Nonverbal communication: Environments, endings and congruence
Week 7 – Greetings and introductions: Building the first bridge
Week 8 – Greetings and introductions: Towards a culture of welcome



https://open.spotify.com/episode/5PsrR1Oa92QWanXpSX7Do1?si=PWdCh83vRcaMMNX3FiekzA


https://open.spotify.com/episode/0chBc6emrEBCPnqYcw0BmA?si=IsfI7JVFT_uEkxyFcIhJoQ


https://open.spotify.com/episode/5JUCYS7eoqYILD5WJLlQS7?si=LXcFB4hcSFmenqaTHhPrKQ


https://open.spotify.com/episode/530R5ThemnX2ajzBnwRmJd?si=ni55-YueREuDS0sVtTp7RA


https://open.spotify.com/episode/6Tk7jQGCZOeUK95kfSao3g?si=JeVWPUqEQAWq62pGnrS6HQ


https://open.spotify.com/episode/1P7jz0raMQ9OJt0zq0dLRT?si=z80Jej52RxeEvMuFMi33lg


https://open.spotify.com/episode/3sWUK9iguDKg8GFWeKLKyi?si=0FrtXSkvToqB1No_ZQXGbg


https://open.spotify.com/episode/2WVZX3GpiqupL1BCk6LoQa?si=NP-cQvPYQFOrMOERLGDRTQ



